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FOREWORD
This manual is issued under the authority of DoD Directive 1341.1, *“’ Defense
Enrol I ment Eligibility Reporting System (DEERS) , " October 14, 1981. It provides

program guidance and procedural references for DEERS inplenment at ion and
mai nt enance.

The provisions of this manual apply to the Ofice of the Secretary of Defense;
the Mlitary Departnents (including the Coast Guard when it 1is operating as a
Mlitary Service in the Navy); and the Defense Agencies (hereafter. referred to
collectively as “’DoD Conponents™ ); the Coast Guard, wunder agreenment with the
Departnent of Transportation when it is not operating as a MIlitary Service in
the Navy; and under agreenment with the Departnments of Health and Human Servi ces
and Commerce, the Comm ssioned Corps of the Public Health Service and the
Conmmi ssioned Corps of the National Oceanic and Atnospheric Adm nistrate ion,
respectively (hereafter referred to as “other Uniforned Services™).

This manual is effective immrediately, and its use by all DoD Conponents and ot her
Uni formed Services is nmandatory. Distribution shall be acconplished in
accordance with DoD Instruction 1341.2, “Defense Enrollment Eligibility Reporting
System Procedures, ” March 2, 1982. Portions of this manual may be | ncorporated
in functional area Uniformed Service guidelines. | npl ementing instructions shall
be forwarded to the DEERS Program Manager for coordination and approval wthin 90
days. Recommended changes to the manual should be sent, through Uniforned
Service channels, to

DEERS Pr ogram Manager
Room 3E341, The Pent agon
Washi ngton, D.C. 20301

DoD Conponents and other Uniforned Services nay obtain copies of this nmanua
t hrough their own publications channels. Q her federal agencies and the public
may obtain copies fromthe Director, U S. Naval Publications and Fornms Center,
Code 301, 5801 Tabor Avenue, Phil adel phia, Pennsylvania 19120.

o B e [P W/

John F. Beary ,
Lawrencs J. Korb Acting Assi st ant Secret ary
Assistant Secretary of Defense of Defense

(Manpower, Reserve Affairs & Logistics) (Health Affairs)

| The interim "DEERS Program Manual s,” dated May 1, 1981, and March 1, 1982, are
her eby cancel ed.
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ADP
APO

ASD(HA)

ASD(MRA&L)

ASD(PA)
AUTOVON
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CHAMPUS
CONUS

COTR

DAS
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DECCO
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ACRONYMS

Aut omat ed Data Processing
Air or Arny Post Ofice
Assi stant Secretary of Defense (Health Affairs)

Assi stant Secretary of Defense (Manpower, Reserve Affairs, and
Logi sti cs)

Assistant Secretary of Defense (Public Affairs)
Aut omati ¢ Voi ce Network

Privilege code for Comm ssary (on DD Form 1172)
Civilian Health and Medical Program of the Uniformed Services
Continental United States

Contracting O ficer’s Technical Representative
Cat hode Ray Tube (a conputer termnal)

Def ense Audit Service

Di sabl ed Veteran

Dat a Base Managenent System

Def ense Conmuni cati ons Agency

Def ense Communi cati ons System

Depart nent of Defense Form

Def ense Commerci al Communi cations Ofice

Def ense Enrollnment Eligibility Reporting System
Def ense Logi stics Agency

Def ense Manpower Data Center

Dat a Managenent | nformati on System

Date of Birth



DoD
DRD
DSO
DTF

DUSD(C31)

EL
EU
FD
F1
FMP

FPO

GAO

| CN

| DMS

MI'F

NCS

NOAA
OASD (HA)

OASD(MRA&L)

OASD(PA)

OCHAMPUS

4

Depart nent of Defense
Dat a Requirenments Docunent
DEERS Support Ofice

Dental Treatnent Facility

Deputy Under Secretary of Defense (Communications, Conmmand,
Control, and Intelligence)

Privilege code for Exchange, Limted use (on DD Form 1172)
Privilege code for Exchange, Unlimted use (on DD Form 1172)
Functional Description

Fiscal Internediary (pays CHAMPUS cl ai ns)

Fam |y Menber Prefix

Fl eet Post Ofice

Fi scal Year

General Accounting Ofice

I nternal Control Nunber

| dentification

I ntegrated Data Managenent System

Privilege code for Medical care, Cvilian source - CHAMPUS (on
DD Form 1172)

Privilege code for Medi cal care, Uniformed Services (on
DD Form 1172)

Medi cal Treatnent Facility

Nat i onal Commruni cations System

Nat i onal Oceani ¢ and At nospheric Adm ni stration

O fice of the Assistant Secretary of Defense (Health Affairs)

Ofice of the Assistant Secretary of Defense (Manpower, Reserve
Affairs, and Logistics)

O fice of the Assistant Secretary of Defense (Public Affairs)

Ofice of the Gvilian Health and Medical Program of the Uniforned
Servi ces
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0DUSD(C31)

OVB
OSD
PAO
PHS
Poc

R/ADT

RAPI DS
ROTC
sC

SSN

TH
TCO
TSR
TRIMS
uc
UCA
USA
USAF
USCG
USMC
USN
USPHS

VA
VATS

Z IP

Ofice of the Deputy Under Secretary of Defense (Conmunications,

Command, Control, and Intelligence)
Office of Managenent and Budget
Ofice of the Secretary of Defense
Public Affairs Oficer

Public Health Service

Poi nt of Contact

Regi stration/ Adm ssion, Disposition, and Transfer (a TRIMIS
system

Real - Time Automated Personnel Ildentification System
Reserve O ficers’ Training Corps

Security Code

Soci al Security Number

Privilege code for Theater (on DD Form 1172)
Tel ecommuni cations Certification Ofice

Tel ecommuni cati ons Service Request
Tri-Service Medical Information System

UCA Summary Account Codes

Uni form Chart of Accounts

United States Arny

United States Air Force

United States Coast @uard

United Stated Marine Corps

United States Navy

United States Public Health Service

Vet erans’ Adm nistration

W de Area Tel ephone Service

Zone | nprovenment Plan (ZI P code)
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DEFI NI TI ONS

1. Al phabetic Field. A field of data in which the letters A through Z and
“Blank Only” can be keyed.

2. Al phanuneric Field. A field of data in which al phabetical letters (A
through z), “Blank Only,” and integer nunbers (1 through 9, and O ) can be keyed.

3. Ancillary Services. Supportive services.

4, Batch. A group of data records organi zed for the purpose of conveni ence and
control.

5. Batch Nunber. An identifier attached to a specific group of records.

6. Character. The basic el enent of data. A character takes one position and

can be an al phabetic letter (A through Z), a digit (Arabic nunber synbols 1
through 9, and O, or a special synmbol (consult keyboard).

1. Cur sor. Blinking underline on a CRT display that tells you where the next
character or space will occur.

8. Data. An itemof information or a collection of records.

9. Dat a Base. | nformation stored in automated files within a conputer via the
Data Station.

10. Data Station. A work site equipped with a keyboard and CRT video screen.

11. Dat a Set . Al so call ed nodem El ectronic device that translates CRT-entered

information into signals that are transmtted through a telephone line to a
conput er.

12.  Di spl ay. The exhibit or response fromthe conputer seen on the CRT video
screen.

13. Fam ly Menber Prefix. A two-character code used to identify beneficiaries.
Refer to Figure 5-1 in this mnua 1.

14.  Field. A predeternined neaningful grouping of consecutive characters
allocated to specific information (for exanple, Last Nane; Day of Month).

15.  Hit. A term used to indicate that a DEERS inquiry has successfully

identified the individual for whomthe inquiry was made. Also refers to a CURSCR
position on the DEERS Eligibility Inquiry Screen.

16. I nquiry. As it relates to DEERS, an automated search of the DEER?
Eligibility Data Base for information upon which to determne the eligibility
status of a beneficiary.
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17.  Integer Field. A field of data in which only integers 1 through 9 and O can
be entered.

18. Interface. A conponent of the data set (noden.

19. Line. A row of characters; may be thought of as a line of text in a book.

20 Menu. A listing of activities or functions available to the operator of a
DEERS CRT.

21.  Mbde. “The operating state of the CRT video screen at a data station (for

exanpl e, RCV = receive, NIL = control, or XMI "transmt).

22. Modem  Also called data set. “Modulates” outgoing data transm ssions into

signals conpatible with tel ephone |ines and "demodulates™ i ncom ng signals back
into conputer recognizable transm ssions.

23. No Hit. A termused to indicate that a DEERS inquiry has’ been unable to
identify the individual for whom the inquiry was mnade.

24,  Page. 24 lines. The anount of data that can be displayed on the CRT video
screen at one tinmne.

25.  Pronpt. A nessage or gqguide that appears on the CRT video screen that
directs the operator to enter specific infornmation.

26. Record. One CRT video screen consisting of different fields of data.

27.  Record Nunber. The nunber of records currently being displayed.

28. Security Code. A two-character code provided by the DEERS Program Office to
t he supervisor of each field site authorized to make DEERS inquiries. Proper use

of this code will prevent unauthorized access to and use of the DEERS Eligibility
System

29. Sign-Of. Termnating use of a CRT video screen.

30, Sign-On. Initiating use of a CRT video screen.

31. Site Code. A six-character code provided by the DEERS Program O fice that
uni quely identifies each field site.

32.  Skip. To pass w thout changing.

33.  UCA Summary Account Codes. A two-character Uniform Chart of Accounts code

used to classify, for accounting purposes, the type of nedical or dental service
request ed. Refer to Figure 5-2 in this manual.




